
students to address and re-
move the personal, social, and 
behavioral barriers that pre-
vent them from being success-
ful and provide them with in-
formation and assistance to 
help them build a brighter fu-
ture.  These individuals work 
directly with students, and, as 
appropriate, refer them to on-
site community resource pro-
viders.   

(Continued on page 2) 

T his edition of News Buzz   
focuses on one of the 

unique features of ALS’s pro-
gram model:  Student Services. 

Many students come to us fac-
ing significant life obstacles 
which have negatively impacted 
academic and personal suc-
cess.  Students report that fam-
ily obligations, pregnancy, child 
care, mental health issues, ad-
diction, homelessness, lack of 
financial support, or the need to 
work have previously distracted 
them from their educational 
success and kept them from 
seeking college and career op-
tions.   

Unless these students’ barriers 
are effectively addressed, aca-
demic growth can be an unreal-
istic objective, and a successful 
career can seem unattainable. 

The ALS program helps students 
remove these barriers through 
the provision of : 

 Student and Family Support 
Services; and  

 Focused College and Career 
preparation.  

ALS’s Florida and North Carolina 
schools have partnered with 
over 250 service providers. As 
shown in the table on this page, 
these organizations provided 

services 47,283 times during 
the 2013-14 school year to 
4,300 of our students, resulting 
in more than 200,000 hours of 
comprehensive social services, 
crisis intervention, behavioral 
health services or preparation 
for postsecondary transition.  

The Career Coach and Family 
Support Specialist are two roles 
fully dedicated to working with 
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2013-14 ALS STUDENT SERVICES SUMMARY 

District Schools 
Number of 

Service 
Providers 

Number 
of       

Students 
Served 

Annual 
Number of 

Student 
Services 
Utilized 

Number of 
Onsite 
Hours  

Provided 

Broward Dolphin Park 
Lauderhill 
North University 
Melrose 
Flagler 

34 1,079 11,865 76,264 

Duval Biscayne 
Lone Star 
Murray Hill 

24 161 1,770 10,319 

Hillsborough Seminole Heights 
West University 

42 484 5,323 11,965 

Lee Coronado 
North Nicholas 

51 359 3,945 14,426 

Miami-Dade Green Springs 
North Gardens 
North Park 

56 696 7,649 30,214 

Orange Aloma 
Chancery 
Sheeler 
Sunshine 

47 1,084 11,928 50,852 

Palm Beach Quantum 
Worthington 

57 437 4,803 9,779 

TOTALS   311* 4,300 47,283 203,819 

 Source:  ALS Student Tracking and Reporting System, accessed at conclusion of 2013-14 school year. 
*Actual number of providers is 258.  Some providers serve multiple districts, so were included twice.                
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POSTSECONDARY TRANSITION, 
COLLEGE AND CAREER  
PREPARATION 

Career Coaches work with stu-
dents in the areas of employabil-
ity skills and career or college 
readiness, inviting a network of 
college, career and military re-
cruiters and representatives to 
the school to mentor students 
and assist them in planning for 
their postsecondary transition.  
In addition to several local 
groups, some national organiza-
tions have signed on to work 
with our students.  These in-
clude organizations such as: 

 100 Black Men 

 The Art Institute 

 Junior Achievement 

 United Parcel Service 

 U.S. Armed Forces 

In Orange County, students in 
our four schools receive assis-
tance from the CareerSource 
Central Florida Youth Program 
and Henkels & McCoy Training 
Services, which focus on em-
ployability skills training and 
work experience programs.  Stu-
dents enrolled in this program 
have acquired onsite and offsite 
workforce training, industry cer-
tification and/or employment.  

(Continued from page 1) 

STUDENT AND FAMILY SERVICES 

Family Support Specialists work 
closely with other faculty and staff 
to identify students in need of 
support services (on-site individ-
ual, family, and group counseling, 
along with immediate crisis inter-
vention services in areas such as 
grief support, anger management, 
addictions and substance abuse, 
and assistance with basic needs 
such as housing, clothing, food 
and healthcare), and link them 
with community resource provid-

 

Tony’s Story … 

Tony had endured a lifetime of 
hardships when he enrolled at 
Seminole Heights (Hillsborough 
County).  A major blow was losing 
his mother to cancer after a coura-
geous battle.   

He soon found himself homeless, 
depressed and without his biggest 
cheerleader. Yet Tony used her 
memory to motivate himself to press onward towards gradua-
tion.   

At Seminole Heights, Tony was quickly wrapped in support. “We 
refused to let Tony fail,” said Instructional Assistant Michael 
Luis.  School staff and Charter Board members provided Tony 
with clothing and food when needed.  He was assisted by Family 
Support Specialist, Diana Arce, and New Beginnings of Tampa in 
obtaining temporary housing and public assistance.  Tony also 
worked closely with career coach, Alicia Ponds, and learned the 
skills to complete job applications and other critical employabil-
ity skills. 

Seminole Heights Principal, Dr. Bobby Smith, said, “Tony is an 
inspiration to our entire school. Regardless of what life throws at 
that young man, he just keeps smiling and moving forward.”  
Tony now is poised to earn his diploma, just a few credits shy of 
reaching the dream he and his mother shared.  He is excited 
about his future and is working with a recruiter to join the U.S. 
military following graduation. 

ers, many of whom provide their 
services on-site.  

Family Support Specialists also 
make essential connections in 
the community, securing part-
nerships that ensure all stu-
dents have continuous support 
and access to resources.  

The list of partner organizations 
is impressive, including the Ur-
ban League, Planned Parent-
hood, the RJ Caron Foundation, 

(Continued on page 3) 

 

“Student Services are the ‘heart’ of any 
educational institution; and the heart of 
ALS is beating strong.” 
  

 - Jan Spivak 

    Director, Student Services & 

    College and Career Readiness 

 



the Jewish Community Center and 
the Drug Abuse Foundation.  

In addition, university students 
pursuing a Masters in Social Work 
(MSW) are frequently placed in 
our schools as interns (where they 
receive intern field supervision 
from the Family Support Special-
ist), further enhancing the suppor-
tive services that our students re-
ceive.  

Program affiliation agreements 
have been established with uni-
versities including: Barry Univer-
sity, Florida State University, St. 
Thomas University, Florida Atlantic 
University, the University of South-
ern California, Florida Gulf Coast 
University and Troy University. It is 
through these partnerships, that 
we are able to provide a multitude 
of services to a large number of 
students on a daily basis. 

According to a spokesperson at 
the University of Southern Califor-
nia (USC), “MSW@USC partners 
with exemplary agencies around 
the country and the world to pro-
vide students with a rich field 
practicum experience in the heart 
of their own diverse communities. 
Since 2012, Accelerated Learning 
Solutions (ALS) has proven to be 
an outstanding learning partner 
for MSW@USC students, allowing 
them the invaluable opportunity to 
provide essential supports to their 
community’s young people in Flor-
ida.” 

We greatly appreciate these 
unique and valuable partnerships, 
and the significant contribution 
they make to the support and suc-
cess of our students.  

 

(Continued from page 2) 
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Meet Andrea... 
 

Andrea came to North Park High School 
(Miami-Dade) in September 2012 with 
only 9 credits.  She was having problems 
and was deeply affected by the loss of 
her grandmother.  She had an increas-
ing number of absences.  She says of 
that time:  “I really had no one to speak 
to, I would get to school and put my 
head down, I wouldn’t know what to do.”  
 
After noticing Andrea’s problems, her teacher, Carlos Paino, referred 
her to the school’s Family Support Specialist, Maria Torres.   
 
Ms. Torres helped Andrea’s family with housing and referred them for 
family counseling.   Andrea says, “After meeting Ms. Torres a lot of 
things in my life changed. I started coming to school more, doing more 
work and finishing classes. She has taught me a lot of life lessons, and 
has helped me understand how to deal with very difficult situations and 
how to handle stress and depression.” 
 
This school year Andrea passed the FCAT and got her first job.  She is 
focused on graduating in June and plans to attend college. 

 

Richard’s Story ... 

Richard enrolled at Quantum (Palm Beach County) in 
October 2013 with many troubles. Although he came to 
school with a positive attitude, school staff became 
aware that he was living on the street and eating at 
soup kitchens.  

Through the hard work of the school’s Family Support 
Specialist, Allyson Joseph, Richard was able to receive the support he 
needed to secure housing, public assistance, and counseling.  

Because of this assistance, Richard has come to view Quantum as a safe 
haven and a community he can depend on … something he was not able 
to find in the past.  This allowed him to focus on progressing academically 
and thinking positively about his future.  

With the support Richard found at Quantum, he is able to live independ-
ently, set goals, juggle numerous stressors and responsibilities, all while 
working toward earning his diploma.  

Most importantly, Richard is now able to think about his future with hope 
and knows he can rely on the support services at the school as he contin-
ues on the path to earn his diploma. 



 
What Students are Saying …  

“There is a lot of great support and en-
couragement to get us to graduate and 
move to the next level in our life. If I need 
anything I know that there is someone I 
can go to for any help…” 

     - Lone Star (Duval County) Student 

 

“The career coach helped me get the job 
information I needed and encouraged me 
to attend college after I graduate” 

     - Biscayne (Duval County) Student 

Questions or comments?  Email us at StaffCommunications@als-education.com 

STUDENT POEM 
 
Dear Sunshine, 
 
At the start of the year, I walked through your doors 
a startled, shy, little girl with many peculiarities, 
and more than enough problems. 
You offered me a free education, a start at life, 
A boost in my confidence, and also in intellect. 
And where love was withheld and laughter forbidden 
Here it was freely given. 
 
Witty comments were met with squeals of laughter 
And often accompanied by very eccentric dances. 
How could one not feel happy when graced with 
such wonderfully spirited company! 
If ever I came with my pain and problems bearing down on me 
Like leeches on a wounded calf, 
They would fall off me like shackles 
 
As soon as I walked through the doors of Sunshine and was 
enveloped in its warmth. 
A better school or a better staff there will never be, 
Sunshine for me was like a second home, and its staff, 
a blessing in the form of an ‘extended family.’ 
 

    — Vanese Coley 
        July 18, 2013 

Vanessa’s Journey Toward Graduation ... 

When Vanessa started at Dolphin Park (Broward County), she 
dealt with social anxiety and occasional panic attacks.  

She felt anxious and discouraged that she had not graduated 
high school with her cohort. Her negative feelings and low self 
esteem impacted her ability to complete school work and func-
tion socially.   

Through counseling arranged by her Family Support Specialist, 
Anke Gilbert, Vanessa learned strategies to address her anxiety. 
Her self-esteem improved greatly, as well as her social skills.   

Although she had insisted at the beginning of her counseling 
that she would not walk at graduation because of her anxiety, 
with the help of the school’s student services staff, Vanessa 
walked across the stage with confidence when she graduated 
last June. 

 
Dustin’s Career Path... 

After a troubled past that included 
abandonment, abuse and alcohol-
ism, Dustin enrolled in Chancery 
High School (Orange County). 

Chancery Assistant Principal David 
Rivera explained, “Dustin just 
needed a place where he could ex-
press himself and feel welcome.  Our 
team got to know him and he be-
came part of our family.  We mentor 
him when we see an opportunity and 
praise him when we notice a victory.  
The reality is that we were prepared 
to make an impact on Dustin but we 
were not prepared for the impact he 
has made on us.” 

As a member of the CareerSource 
Central Florida Youth Program, and 
through the support of Henkels & 
McCoy Career Coach Marisol Tohor-
ton, Dustin acquired career training 
and earned industry certification in 
Customer Service. He worked dili-
gently with Chancery and Career-
Source staff to apply for several dif-
ferent jobs. Dustin is currently em-
ployed at Universal Studios, and is 
working with a recruiter to reach his 
goal of joining the military.    


